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OVERALL RATING
A I
A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B

PA 3: The Rights of Freedom of Association and Collective

Bargaining

PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B

PA 6: Decent Working Hours A
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PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

Name of lead auditor: Thach Nguyen; APSCA membership number: CSCA 21704733

Monitoring partner name: TUV SUD Vietnam.

Announcement type: It was a full audit and the audit was semi-announced.

Audit schedule details: The audit is planned for 1 auditors x 3 days. The audit was conducted on November 4th to 06th,
2025.

On November 4th 2025, auditor arrived at 08:00 and leaved the factory at 17:00

On November 5th, 2025, auditor arrived at 08:00 and leaved the factory at 17:00

On November 06th, 2025, auditor arrived at 08:00 and leaved the factory at 17:00

Business partner information: The audited site was PROMINENT GARMENT COMPANY LIMITED (Local Name: CONG
TY TNHH May Mac PROMINENT). The factory was operated under the certificate of registration of business license No. :
3702355344 on April 02nd, 2015. The last updates was on August 27th, 2025. According to newest business license, the
factory is located at Lot B3.2, Road D 1, Dong An 2 Industrial Park, Binh Duong ward, Ho Chi Minh city, Viet Nam.

The main products produced on-site were apparel. The main production processes of the factory are raw material, cutting
section, Embroidery section, sewing section, ironing section, QC section and packing section.

Audited location information:

The factory has rented these buildings. With a total construction area of 9,787.7 square meters, the factory had 03 main
buildings as below:

- Building 1: 02-story building: The ground floor was used for raw material warehouse, cutting section, Embroidery section,
and finished goods warehouse at the first floor. The second floor was used for sample room.

- Building 2: 02-story building: was used for sewing section, ironing section, QC section, packing section at the first floor
and the second floor was used for non-production offices, top management offices, meeting room and showroom.

- Building 3: flat building: was used for canteen area.

Supporting areas included an eating area, security station, fire pump station, trash storage area, toilet areas, and parking
lots area.

The factory did not provide a dormitory, or transportation to employees.

Operating shifts and hours: The regular working time of employees was 8 hours per day and 48 hours per week, from
Monday to Saturday, Sunday was the weekly rest day.

The regular working time was 8 hours/day and 6 days per week, from Monday to Saturday. Sunday is the weekly rest day.
The factory operated 4 main working shifts as follows:

+ The general shift for all departments was from 07:30 to 16:30, including a 60-minute lunch and rest break.

+ The service security guards worked three shifts: the first shift was from 06:00 to 14:00, including a 30-minute meal and
rest break; the second shift was from 14:00 to 22:00, including a 30-minute meal and rest break; and the third shift was
from 22:00 to 06:00 of the following day, including a 45-minute meal and rest break. Each security guard was provided one
day off after every seven consecutive working days.

Time recording system: A computerized system (Finger scan System) was used to monitor the working time of workers
with clear time in and time out for each individual worker.

Salary payment details: Wage payment period was calculated from the 1st to the last date of a month. The factory applied
time-based salary for employees. The employees were paid their salary on 10th day of the next month via bank transfer
with detail payslip.

Worker number information:

* There were totally 495 employees working at site, included 02 male managers and 450 production workers.

* Production worker number was 450 people (including 73 male and 377 female workers).

* There were 06 pregnant workers, 08 new mother workers on parental leave, no probation workers. The factory had 337
domestic migrant workers (61 male and 276 female workers) worked during audit day.

» There were 15 external workers (10 male security guards, 02 female security guards, 2 male and 1 female canteen
staffs).

Good practices: The factory provided attendance bonus from VND 500,000/ month; Transportation allowance from VND
390,000 to 405,000 / month; housing allowance of VND 200,000/ month, Meal with price VND 26,000 / meal.

Worker organization details: A trade union was established on the site to protect the legal rights of all workers, whether
they belonged to a trade union or not. Trade union was named Trade Union of PROMINENT GARMENT COMPANY
LIMITED. and Ms. Nguyen XXX was elected Trade Union Chairwoman in the audited factory.

Circumstances: There was no special circumstance during the audit.
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The opening meeting was carried out with the factory representatives including presence of Mr. Pan xxx - Factory
Representative; and Ms. Nguyen xxx — Trade Union Representative. Lead auditor explained to all auditee representatives
the audit objective, audit purpose and audit process including site observation with photos taken covering EHS,
confidential individual and group worker interviews without attendance and/or interruption of management as well as the
review and copy of related documentation. The Statement of Integrity for BSCI Business Partners (Producers) were
explained to the management and then signed by Auditee Representative.

During the closing meeting, all required participants were present accordingly. The finding report was made and presented
to factory representatives. It was signed and acknowledged by Auditee representative and the worker's representative
accordingly. A copy of finding report was left in the facility.

Summary of findings: Based on satisfactory evidence during the audit, the auditee respected partially the requirements.
There were total 16 NCs (PA1: 3 NCs, PA2: 2 NCs, PA5: 2 NCs, PA7: 8 NCs, and PA 12: 1 NC). The detailed findings
were descripted in each Performance Area of report.

#Living Wage: There is existing data on the GLWC website, so the auditor had to use the GLWC website to define the
living wage at the audited site zone. Please see the link: https://www.globallivingwage.org/countries/vietnam/ for details.
Notes:

* Contractor license/permit: N/A

* Government waivers: N/A.

» Speak for Change (S4C) was deployed and implemented in the factory. S4C posters in correct version with correct site
ID number were posted at workshops in the public areas for workers to reference. Through worker interview, workers were
not aware of and known about the Speak for Change channels.
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SITE DETAILS

Site
PROMINENT GARMENT
COMPANY LIMITED

GICS Classification

Sector
Consumer Discretionary

Sub Industry
Apparel, Accessories & Luxury
Goods

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
704-002391-001

Industry Group
Consumer Durables & Apparel

Industry
Textiles, Apparel & Luxury Goods

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

462
4.960.000
6.461.000
9.294.701

25

82
380

84
396

O O O O O O O O O 0O ©o 0o 0o o N o O o o o o o
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276

Workers
Monthly
Monthly
Monthly

Workers

Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary

84
396

12

84

396

84
396

O O 0o o o o
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Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers
Workers

Workers
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FINDINGS

PA1: Social Management System

Site: PROMINENT GARMENT COMPANY LIMITED | Site amfori ID: 704-002391-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oas [

Finding

Based on the site tour, document review, and
worker and management interviews, it was noted
that the auditee partially complied with this
requirement because the auditee had set up a
management system to implement the BSCI Code
of Conduct, but it was not fully effective. There
were existing findings in the following PAs.

It violated amfori BSCI Performance Area 1.1

Dwa trén quan séat hién trwong, xem xét ho so,
phdng van céng nhan va quan ly, ghi nhan cong ty
da tuan tht mot phan nguyén tac nay vi cong ty da
thiét Iap hé théng quan ly dé thuc hién Nguyén Téc
Ung X&r BSCI nhwng chwa hoan toan hiéu qua.
Van con tdn tai nhirng van dé can cai thién & cac
phan sau day.

biéu nay da vi pham Linh virc Hoat déng clia
amfori BSCI 1.1

Question: 1.3 Is there satisfactory evidence that the auditee has identified their significant business
partners and their level of alignment with the amfori BSCI Code of Conduct?

Finding

Based on site observation, document review, and
interviews with workers and management
representatives, it was noted that the auditee
partially complied with this requirement. The factory
has established a method for selecting and
monitoring significant business partners with regard
to social compliance standards.

However, it was found that the factory had only
mapped its supply chain and identified significant
business partners for service providers (e.g.,
security contractors), rather than for all business
partners involved in the manufacturing process,
such as suppliers of raw materials and accessories.
This violated amfori BSCI Performance Area 1.3.

Dwa trén quan sat thiec dia, xem xét tai liéu va
phdng van céng nhan va dai dién ban quan ly, bao
cao nhan thdy don vi dugc kiém toan da tuan tha
mot phan yéu cau nay. Nha may da thiét 1ap
phwong phap Iwa chon va giam sat cac dbi tac kinh
doanh quan trong lién quan dén cac tiéu chuan
tuan thu xa hoi.

Tuy nhién, bao cao phat hién nha may chi lap ban
dd chudi cung &ng va xac dinh cac dbi tac kinh
doanh quan trong cho cac nha cung cép dich vu (vi
du: nha thdu an ninh), chtr khéng phai cho tét ca
céc dbi tac kinh doanh tham gia vao quy trinh san
xuét, chang han nhw nha cung cép nguyén liéu thd
va phu kién.

Diéu nay chwa phu hop véi Linh viee Hoat dong
clia amfori BSCI 1.3.

Question: 1.7 Is there satisfactory evidence that the auditee manages its business relations in a

responsible manner?
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Finding

Based on satisfactory evidence, the main auditee
had not fully respected the following principle
because it was noted that the factory had not
defined when a contract with business partners
needs to be terminated regarding violations of
social compliance performance. The finding was
raised partially because the factory had established
criteria to select the business partners and defined
the significant business partners as well. In
addition, the factory had monitored the business
partners. However, the finding was a lack of
monitoring of the requirement of BSCI. This
violated amfori BSCI Performance Area 1.7

Ghi nhan nha may chwa xac dinh khi ndo can chdm
dirt hop dbng véi cac dbi tac kinh doanh lién quan
dén viéc thwe hién vé tuan tha trach nhiém xa hoi.
Phat hién nay dwgc ghi nhan tuan thi moét phan do
nha may duwoc thiét 1ap tiéu chi dé Iwa chon déi tac
kinh doanh ciing nhu xac dinh cac déi tac kinh
doanh quan trong. Ngoai ra, nha may da giam sat
cac dbi tac kinh doanh. Tuy nhién, phat hién duoc
ghi nhan nhuw la viéc thiéu giam sat day da cac yéu
cau cla BSCI. Diéu nay da vi pham Linh vic Hoat
dong ctia amfori BSCI 1.7

PA 2: Workers Involvement and Protection
Site: PROMINENT GARMENT COMPANY LIMITED | Site amfori ID: 704-002391-001

Question: 2.2 Is there satisfactory evidence that the auditee defines long-term goals for protecting workers

in line with the aspirations of the amfori BSCI Code of Conduct?

ENGLISH

Finding

Based on document reviews and interviews with
employees, trade union representatives, and
management, it was noted that the main auditee
partially respected this principle. The factory had
established long-term goals aimed at protecting
workers, and these goals were posted on the
factory’s notice board for employee reference.
However, the factory did not define a strategic plan
outlining how these long-term goals would be

achieved in alignment with the amfori BSCI Code of

Conduct. Additionally, most workers interviewed
were unaware of the existence or content of the
long-term goals. This violated amfori BSCI
Performance Area 2.2

LOCAL LANGUAGE

Dua trén viéc xem xét tai liéu va phéng van nhan
vién, dai dién cong doan va ban quan ly, két qua
cho thdy don vi dwoc kiém toan chinh da tuan tha
mot phan nguyén tic nay. Nha may da thiét 1ap cac
muc tiéu dai han nham bao vé ngudi lao déng, va
cac muc tiéu nay da dwoc dang trén bang thdng
b&o clia nha may dé nhan vién tham khao.

Tuy nhién, nha may khéng xay dwng ké hoach
chién lwgc néu rd cach thire dat dwoc cac muc tiéu
dai han nay phu hop véi Bd Quy tc 'ng xtr amfori
BSCI. Ngoai ra, hiu hét nguoi lao dong duoc
phdng van déu khong biét vé sy tdn tai hodc ndi
dung clia cac muc tiéu dai han.

Diéu nay chwa phu hop véi Linh viec Hoat déng
clia amfori BSCI 2.2

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

ENGLISH

Finding

Based on the site observation, document review,

LOCAL LANGUAGE

Dwa trén viéc quan sat hién trwdng, xem xét tai
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Finding

and worker and management representative
interviews, it was noted that the auditee had not
conducted the regular survey on the effectiveness
of the grievance mechanism. The auditee partially
complied with this principle due to the factory
establishing the grievance mechanisms and
training the workers how to use them.

This violated amfori BSCI Performance Area 2.5.

PA 5: Fair Remuneration

liéu, phdng van ngudi lao dong va dai dién ban
quan ly, ghi nhan dbi twong dwoc kiém toan da
chwa tién hanh khao sat thwerng xuyén vé tinh hiéu
qua cla co ché khiéu nai. Béi twong dwoc kidm
toan da tuan tha mot phan nguyén tc nay do nha
may da thiét 1ap cac co ché khiéu nai, va da hwéng
dan cho NLD cach st dung chung.

Diéu nay chwa phu hop véi Linh vc Hoat dong
cua amfori BSCI 2.5

Site: PROMINENT GARMENT COMPANY LIMITED | Site amfori ID: 704-002391-001

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

ENGLISH LOCAL LANGUAGE

Finding

Based on the document review and worker and
management interview, it was noted that the
auditee partially complied with this requirement
because the auditee had ensured to pay workers
above the legal minimum wage. The auditee has a

good understanding of living costs in the region and

the living costs of its own workforce. However, the
auditee's lowest wage is lower than the decent
standard of living wage for Vietham's Zones 1 in
the Global Living Wage Coalition. This violated
amfori BSCI Performance Area 5.4.

Dua trén viéc xem xét tai liéu va phéng van voi
nguwoi lao dong va ban quan ly, dwoc ghi nhan
réng don vi dwoc danh gia chi tuan thi mot phan
yéu cau nay vi don vi da dadm bao tra lwong cho
nguwoi lao ddng cao hon muirc lwong téi thidu theo
quy dinh clia phap luat. Bon vj ciing cé hiéu biét t6t
vé chi phi sinh hoat trong khu vwc va chi phi sinh
hoat cla Iwc lwgng lao dong tai nha may. Tuy
nhién, mirc lwong th&p nhét tai nha may van thap
hon murc lwong dd séng theo tiéu chudn séng phu
hop tai khu vire Vung 1 cla Viét Nam do Lién minh
Toan cau vé Luong du sbng (Global Living Wage
Coalition) dwa ra.

Diéu nay da vi pham Muc 5.4 vé Hiéu suét cua
amfori BSCI.

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH LOCAL LANGUAGE

Finding

Based on the document review, and worker and
management representative interviews, the factory
has a policy and procedure to provide employees

with salary and benefits to meet legal requirements.

The HR department has been in charge of

Duwa trén viéc xem xét hd so va phdng van dai dién
nguwoi lao dong va ban quan ly, nha may cé chinh
sach va quy trinh cung cép lwong va phuc lgi cho
nguwoi lao ddng dap tng cac yéu cau phap ly.
Phong Nhan si chiju trach nhiém theo déi va dam
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Finding

monitoring and ensuring salary and benefits to
employees. The salary and benefits were paid on
time to employees. However, it was noted that the
auditee partially complied with this principle
because it was noted through document review that
no evidence showed that the auditee submitted the
sick leave and maternity leave records to social
insurance within 07 working days since workers
had submitted valid documents to the factory. As
per the document review in September 2025, July
2025, and December 2024, the sick leave and
maternity leave of at least 03 out of 25 sampled
workers were paid to employees 1 month from the
date they received documents. Local laws: Law No.
41/2024/QH15 on Social Insurance Law, Article 61
to 63

PA 7: Occupational Health and Safety

bao lvong va phuc lgi cho ngwoi lao dong. Lwong
va phuc lgi da dwoc trd dung han cho ngwoi lao
doéng. Tuy nhién, don vi dwoc kiém toan da tuan
thd mot phan nguyén téc nay vi qua xem xét hd so,
khéng c6 bang ching ndo cho thay don vi dwoc
kiém toan da ndp hd so nghi 6m va nghi thai san
cho co quan bao hiém xa hoi trong vong 07 ngay
lam viéc ké tr khi ngudi lao dong ndp hd so hop 1&
cho nha may. Theo két qua xem xét hd so' vao
thang 9 nam 2025, thang 7 nam 2025 va thang 12
nam 2024, it nhat 03 trong sb 25 céng nhan dwoc
l&y mau da duwoc trd lwong nghi 6m va nghi thai
san cho ngudi lao déng trong vong 1 thang ké tiy
ngay nhan dwoc hd so. Luat dia phwong: Luat s6
41/2024/QH15 vé Luat Bao hiém x& hoi, Diéu 61
dén 63

Site: PROMINENT GARMENT COMPANY LIMITED | Site amfori ID: 704-002391-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

ENGLISH LOCAL LANGUAGE

Finding

Based on the site observation, document review,
and worker and management representative
interviews, it was noted that the auditee partially
complied with this requirement because:

1) It was noted that while general health checks
were provided to employees twice per year in
accordance with legal requirements, the factory did
not provide occupational health examinations every
six months for workers performing hazardous or
harmful jobs, as required by law. Local law: Article
21 of Law No. 84/2015/QH13.

2) there were some findings existing in this PA as
follows.

Dwa trén két qua quan sat thuc dia, xem xét hd so
va phéng van dai dién cong nhan va ban quan ly,
don vi dwoc kiém toan da tuan tht mot phan yéu
cAu nay vi

1) Mac du viéc kham strc khoe tdng quat cho
nguwdi lao ddng dwoc thwe hién hai I&n mot nam
theo quy dinh clia phap luat, nha may khong td
chtrc kham strc khde nghé nghiép sau thang mot
l&n cho ngwdi lao ddng lam cac cong viéc nguy
hiém, doc hai theo quy dinh cla phap luat. Luat
phap dia phwong: Diéu 21 cta Luat sb 84/2015/
QH13.

2) c6 mdt sb phat hién trong PA nay nhu sau.

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

ENGLISH LOCAL LANGUAGE
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Finding

Based on site observation, document review, and
interviews with workers and management
representatives, it was noted that the auditee
partially complied with this principle. The OHS risk
assessments were last conducted in 2025 and
covered all areas of the production process.
However, OHS risk assessments for risks to
vulnerable workers, and risks of transmissible and
non-transmissible diseases in the workplace were
not available for review.

Local law reference: Decree No. 39/2016/ND-CP,
Article 4

Dwa trén quan sat thuwc dia, xem xét tai liéu va
phdéng van nguoi lao dong va dai dién ban quan ly,
don vi dwoc kidm toan da tuan thd mét phan
nguyén tac nay. Panh gia rdi ro OHS dwoc thuc
hién 1an cudi vao nadm 2025 va bao gdm tat ca cac
linh vuc clia quy trinh s&n xuét. Tuy nhién, cac
danh gia rdi ro OHS cho cac rai ro dbi véi nguoi
lao dong dé bi tén thwong va rdi ro clia cac bénh
truy&n nhiém va khong truyén nhiém tai noi lam
viéc chwa dwoc xem xét.

Luat phap dia phwong: Nghi dinh s 39/2016/ND-
CP, biéu 4.

Question: 7.5 Is there satisfactory evidence that the auditee regularly provides OHS trainings to ensure
workers understand the rules of work, personal protection and measures for preventing and reacting to

injury to themselves and fellow workers?

ENGLISH LOCAL LANGUAGE

Finding

Based on site observations, document reviews, and
interviews with workers and management
representatives, the auditee was found to be
partially compliant with this requirement. The
factory has provided occupational health and safety
and first aid training, and has conducted firefighting
and evacuation drills for employees. However, it
was noted that the factory did not provide chemical
safety training to employees who handle or work
with chemicals as requirement of Decree No. 113/
2017/ND-CP. Local Law Reference: Decree No.
113/2017/ND-CP, Article 32.

Dwa trén quan sat thuc t&, xem xét tai lidu va
phéng van véi cong nhan cling nhw dai dién ban
quan ly, don vi dwgc danh gia dwoc xac dinh la
tuan thi mot phan yéu cau nay. Nha may da to
chirc dao tao vé an toan va stic khde nghé nghiép,
so clru, va thwe hién cac budi dién tap phong chay
chira chay va so tan cho ngu¢i lao déng. Tuy
nhién, ghi nhan rdng nha may chwa cung cap dao
tao v& an toan héa chét cho nhi*ng nhan vién truc
tiép xt ly hodc lam viéc v&i héa chét theo Nghi
dinh 113/2017/ND-CP.

Co sé phap ly: Nghi dinh s 113/2017/ND-CP, biéu
32.

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

ENGLISH

Finding

Based on site observations, document reviews, and
interviews with workers and management
representatives, it was noted that the factory was
partially compliant with this principle. The factory
has established procedures for managing personal
protective equipment (PPE), and employees

LOCAL LANGUAGE

Dwa trén quan sat hién trwdng, xem xét hd so tai
liéu va phéng van v&i ngwoi lao déng ciing nhu dai
dién ban quan ly, ghi nhan rdng nha may chi tuan
tha moét phan nguyén téc nay. Nha may da thiét 1ap
quy trinh quan ly trang bi bao ho lao dong (PPE),
va ngwoi lao ddng van hanh may méc da dwoc dao
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Finding

operating machinery had received training on
machine safety and proper PPE usage. However,
during the site walk-through, four workers in the
sewing and cutting sections were observed not
wearing dust masks as required by company
procedures. Additionally, five workers in the ironing
and packing sections were observed not standing
on anti-fatigue mats during working hours. Local
Law Reference: Law No. 84/2015/QH13, Article 23;
and Circular No. 25/2022/TT-BLDTBXH, Articles 4
and 5.

tao v& an toan may méc va cach st dung PPE
dung cach.

Tuy nhién, trong qua trinh khao sat hién truwdng,
bbn céng nhan tai bd phan may va bo phan cét
dwoc phat hién khéng deo khau trang chéng bui
theo yéu cau cla cong ty. Ngoai ra, ndm céng nhan
tai bd phan i va dong géi dwoc quan sat la khong
dirng trén tham chdng maéi trong gid lam viéc.
Can clr phap ly: Luat sb 84/2015/QH13, Diéu 23;
va Théng tw s 25/2022/TT-BLDTBXH, Diéu 4 va
Diéu 5.

Question: 7.9 Is there satisfactory evidence that the auditee makes visible potential hazards to the

workers and visitors through signs and warnings?

Finding

Based on site observations, document reviews, and
interviews with workers and management
representatives, it was noted that the factory was
partially compliant with this principle. The factory
has established procedures to ensure the health
and safety of workers, provided health and safety
training as required by law, and assigned a team
responsible for occupational health and safety.
However, during the site walk-through, it was
observed that the control button labels on two
embroidery machines and cutting machines were
displayed in Chinese or English instead of
Vietnamese, which is required to ensure that all
employees can understand machine functions and
operate them safely. Local Law Reference: Law No.
84/2015/QH13, Article 16.

Dwa trén quan sat hién trwong, xem xét tai liéu va
phdng van véi ngudi lao dong va dai dién ban
quan ly, ghi nhan r&ng nha may chi tuan tha mot
phan nguyén téc nay. Nha may da thiét 1ap cac tha
tuc nham dam bao strc khde va an toan cho nguei
lao dong, thyc hién dao tao an toan va sirc khde
nghé& nghiép theo quy dinh phap luat, va phan céng
mét ddi phu trach cdng tac an toan vé sinh lao
dong.

Tuy nhién, trong qua trinh khao sat hién truwdng,
nhan thdy rédng nhan nat didu khién trén 02 may
théu va may cét hién thi bang tiéng Trung hodc
tiéng Anh thay vi tiéng Viét, trong khi yéu cau phai
st dung tiéng Viét d& dam bao tat ca ngudi lao
doéng cé thé hiéu dwoc chirc ndng may va van
hanh an toan.

Can ct phép ly: Luat s6 84/2015/QH13, Diéu 16.

Question: 7.10 Is there satisfactory evidence that the auditee has and properly uses procedures and
systems for reporting and recording occupational accidents and injuries?

Finding

Through document review, worker and
management interview, the factory partially
complied with this requirement because the factory
had a procedure to record and submit working
accident reports regularly to the local department

Qua xem xét hd so, phéng van céng nhan va quan
ly, nha may tuan thd mét phan y&u cdu nay vi nha
may co quy trinh ghi chép va ndp bao cao tai nan
lao dong dinh ky cho co quan lao ddng dia phuong
theo quy dinh. Tuy nhién, nha may khéng c6 thd
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Finding

as per local law. However, the auditee did not have
a procedure for reporting and recording near
misses in place.

It violated amfori BSCI Performance Area 7.10.

tuc dé bao cao va ghi lai tinh huéng can nguy hiém.
Van dé& nay chwa phu hop theo bd quy tac amfori
BSCI 7.10.

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically

checks the electrical installations and equipment?

Finding

Based on the factory tour, document review, and
employee and management interviews, the factory
has established electrical safety procedure,
electrical safety training has been provided to
employees. However, it was noted that the factory
partially respected principles because it was noted
that 02 electrical panels at the fire pump station,
and raw material warehouse were lacked safety
inner cover and a label indicating the purpose of
use. Local Law Reference: Law No. 61/2024/QH15,
Articles 69 and 73.

Qua chuyén tham quan nha may, xem xét hd so va
phdng van nhan vién va ban quan ly, nha may da
xay dwng quy trinh an toan dién va da té chirc dao
tao an toan dién cho ngwoi lao dong. Tuy nhién,
nha may van chua thyc hién dung cac quy dinh do
02 ta dién tai khu tram bom PCCC va kho nguyen
liéu, thiéu ndp day an toan bén trong va nhan mac
ghi ré muc dich st dung.

Can c Luéat dia phwong: Luat 61/2024/QH15, Diéu
69 va 73.

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

Finding

Based on the site observation, document review,
and worker and management representative
interviews, the auditee partially complied with this
requirement because the factory had machine
safety regulations & procedures, trained workers on
machine safety, and strictly inspected the machine;
however, it was noted that 4 out of 15 observed
needle guards on sewing machines were adjusted
in an unsafe position to protect workers' fingers and
eyes. Local law: Law No. 84/2015/QH13, Article 16.

PA 12: Protection of the Environment

Dua trén quan sat thuc t&, xem xét hd so va phéng
van dai dién cOng nhan va ban quan ly, don vj
dwoc kiém toan da tuan thi mot phan yéu cau nay
vi nha may da cé quy dinh va quy trinh an toan
may méc, dao tao cong nhan vé an toan may méc
va kiém tra may méc nghiém ngat; tuy nhién, c6 4
trong sb 15 bd phan bao vé kim trén may may
dwoc quan sat thdy da dwoc diéu chinh & vi tri
khéng an toan dé& bao vé ngon tay va mét clia cong
nhan. Luat dia phwong: Luat sb 84/2015/QH13,
Diéu 16.

Site: PROMINENT GARMENT COMPANY LIMITED | Site amfori ID: 704-002391-001
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Question: 12.2 s there satisfactory evidence that the auditee has procedures in place to ensure
integration of local environmental law into the business model?

Finding

Based on site observations, document reviews, and
interviews with management, it was noted that the
auditee was only partially compliant with this
requirement. The factory has established a
grievance process for workers; however, there is no
grievance mechanism in place for the surrounding
community to submit suggestions or complaints
regarding environmental concerns. This is not in
compliance with amfori BSCI Performance Area
12.2.

Dwa trén quan sat hién trwong, xem xét tai liéu va
phdng van véi ban quan ly, ghi nhan rang don vi
dwoc danh gia chi tuan thi mot phan yéu cau nay.
Nha may da thiét lap quy trinh tiép nhan khiéu nai
danh cho ngu®i lao déng; tuy nhién, chwa cé co
ché tiép nhan y kién hoac khiéu nai tir cong dong
xung quanh lién quan dén cac van d& méi truong.

Didu nay khong tuan tha theo Khu vire Hiéu suét
12.2 ctia amfori BSCI.
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